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	Library concerned: Surrey and Sussex Healthcare NHS Trust
Name of case study: Document Supply Service
Date of interview: 2018


	Interviewee
	Name: Gina Zelent
Job Title: Public health Lead, 
Trust/Employing body: Public Health, Surrey County Council
Email: gina.zelent@nhs.net
Tel: 



	
	Please note:   you should only provide interviewee details here if consent 

                        to share on the national blog has been obtained 

	Summary of problem or reason for enquiry
	Journal articles were required by Surrey Public Health as key evidence in evidence reviews for the Surrey Priorities Committee. 

	Brief description of the information found / service provided

	The library service provided access to requested articles and liaised with Surrey Public Health to ensure demand was met in a timely manner.



	Summary of outcome and impact
	Some of the articles used in evidence reviews for the Surrey Priorities Committee described the safety of treatment procedures. This information was reviewed by commissioners and ultimately helped to shape commissioning decisions and policies.
Articles accessed by the library on varicose veins helped to inform clinical thresholds in a new varicose vein policy for Surrey.

Some of the articles sourced by the library were used for a series of evidence reviews which reviewed the care pathway for tier 4 weight management services in Surrey.



	Immediate Impact

(including quotes)


	By providing access to journal articles the library saved the public health team capacity and the costs associated with a public health lead sourcing evidence. 
“It was also really comforting to know that they (library service) were on the end of the email to offer support around literature searching when required.”


	Probable future Impact

(including quotes)
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