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Interviewer’s record sheet


Library Impact Survey: Interview form 

Interviewee name

     
Interview number

     
Thank the interviewee for agreeing to be interviewed and explain that their contribution will enable us to ensure that library and information services are better able to support patient care.
Give the interviewee a consent form and ensure that it is completed; make a copy of the record sheet for the interviewee if requested.

Give the interviewee a copy of the interviewee form. Make sure you are aware of the questions as outlined there; it includes closed questions which you are not expected to ask exactly as written.
Check boxes and complete free text fields for each question.
1
Ask the interviewee which of the following staff groups s/he belongs to:
 FORMCHECKBOX 

Medical and dental 
 FORMCHECKBOX 
 FORMCHECKBOX 

Nursing and Midwifery Registered 
 FORMCHECKBOX 
 FORMCHECKBOX 

Physiotherapist (qualified or student)
 FORMCHECKBOX 
 FORMCHECKBOX 

Occupational therapist (qualified or student) 

 FORMCHECKBOX 
 FORMCHECKBOX 

Other Allied Health Professionals 
 FORMCHECKBOX 
 FORMCHECKBOX 

Additional Clinical Services

 FORMCHECKBOX 
 FORMCHECKBOX 

Managerial, Administrative and Clerical
 FORMCHECKBOX 
 FORMCHECKBOX 

Additional Professional, Scientific and Technical
 FORMCHECKBOX 
 FORMCHECKBOX 

Estates and Ancillary

 FORMCHECKBOX 
 FORMCHECKBOX 

All other students

Ask the interviewee to think of an occasion in the last 18 months when s/he looked for information to deliver or improve clinical care. Ask the following questions. Remember, this is a conversation and you do not need to follow the exact wording below. Prompt for topics and reasons and look for examples that illustrate library impact.

2
Why did you look for this information and how did you find it?     
3
If the information you found influenced patient care, please describe how: (If no – indicate nil response)      
4
Please describe what you learnt from the information you found: (If nothing indicate nil response)       
Where the interviewee has a good story to tell that will provide a telling narrative which succinctly sums up the value of library and information services, find up to four pithy quotations demonstrating how patient care changed as a result of the information provided or found: 

1
     
2
     
3
     
4
     
