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I am so happy to say that I have received the best services from the Mount NHS Library. 
Please continue helping people in need of knowledge. 

 
Feedback on Library Services 

August 2018 

  Target is maximum 10 working days                Target is to supply within 5 working days         Target is 90% Success Rate    

       Target is at least 2 per month                                      Target is 20%                                                         Target is 40%                      

                  

               Our target = (20%)                          Target usage = 664 per month                  Target is to respond within 24hours 

  Target is 1 day (24 hours)  
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Our Library Quality Assurance Framework Compliance rating is currently 

99% 
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