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HIGHLIGHTS 2019-20
OUR SERVICE AND THEIR PATRONS 

 183

PRECENTAGE OF POTENTIAL USERS
REGISTERED TO USE SERVICES 

NUMBER OF NHS FUNDED LIBRARY AND
KNOWLEDGE SERVICES IN ENGLAND

SOURCE: 2019-20 NHS LKS STATISTICAL RETURNS 
*NUMBERS ARE REDUCED COMPARED TO LAST YEAR,  180 OUT OF 183 SERVICES RETURNED DATA

SECTOR 

REGISTERED USERS BY STAFF GROUP

TOTAL 539,933


